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Sage CRM provides Sdage

Sales, Marketing and Service modules to extend the
power of your business management tools right across
a business, to make infonrmed business decisions
based on accuratesimfermation at all times.

Win more The right

customers + insights to
and retain

them

Help you

grow your

business make

decisions
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We help customers to

Market more effectively
Understand customers better

Drive your
business
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To know & grow your business Sdage

Sales @---vr " @ Marketing Create‘targeted marketing campaigns

Help your marketing reach the right people

Accelerate and focus your sales activities

Work on the most profitable activities

Qunae/ . ...... . sasome /4 Provide an excellent customer experience

Delight customers and outperform the competition

Harness the power of an integrated CRM

Automate processes within your business to do more
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Typical Sage CRM customers

» Operate in almost every industry

* The majority (~75%) have 20 or fewer users

* In marketing, sales, service & operational roles
* More than 17 000+ customers across the globe

Win more The right
Help grow customers insights to
your and retain make
business them business
decision

Sage CRM customer breakdown by
seat size and % of customer base*

2%

5% | 1%
3-9
10-19
17% 20-49
45% m 50-99
100-199
30% 200+

*All Sage CRM licenses since 1/1/13




Typical customer needs sage

Organising data Tracking Sales Better visibility

42% of Sage BMS users 61% of respondents 19% of respondents think  29% of respondents
indicated their lack of indicated their inability to that theyaneed the most indicated their lack of
communication between track and manage sales imprevement in managing insight across the entire
teams and across opportunities and leads customer service business (KPI’s).

different departments effectively. (planning, tracking &

customer communication) Accounts

Receivable

30% of respondents Gl

. . . . End ..
indicated their missed Customer i o

. Self Service
sales opportunities.

18% of respondents think
that they need the most
improvement in managing
their quotes and orders Customer

Care &
Support

Sage CRM
User Roles

Marketing Project &

Creation & Works

Response Delivery
Sales

Teams &
Managers
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Sage CRM for Marketing Sdage

Our marketing features
enable you to:

My CRM ~ Team CRM ~ Rep Search

[ ] Plan marketlng Campalg nS Dashboard Calendar Contacts Leads Opportunities Forecasts Cases Shared Documents Preferences -
and track the results g~ - R, o

My CRM for: Jomn rnch 3]

Use the calendar to manage a;_)poimmenls and laWp‘vmhnems‘ use the Day, Work Week, Week, Month, and Agenda calendar views. To work with tasks, use the =]l x

Agenda and Tasks calendar views
P

Quick Task N Action v Pending v  #Show Overdue Tasks d Drop files here
Date Lﬂme Event Person Company Action Status Complete
O Friday 400 PM @ Check in with Susan - forecast To Do Pending m}
December, 2017
4‘7

0 Menday 10:00 AM #Set up lunch with Eurolandia Kieran O'Toole Eurolandia To Do Pending m}
Decemben2017

! 0 Friday 11.00 AM «Prepare presentation Daniel Padden American Gage To Do Pending [}
December, 2017

1 Wednesday 8.00AM & Submit Expenses To Do Pending m]
December, 2017
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Sage CRM for Marketing - Sdage

Our marketing features
enable you to:

My CRM « Team CRM Reports = Marketing ~

Summary Quick Look Marketing Notes Communications Opporiunities Cases Addresses Phone/E-mail  Self Ser

Person: Geowmﬁ y Phone: 1561659 4121
E Company: ﬁpﬁﬁpommr E-mail: GRevell@demosagee
« Manage a marketing campaign
. Marketing Inf ationy

across multiple channels arketing Informationy
CRM Solution Implemented:
Yes : <
IT Budget: Preferred Database:
<§1M,
Current Supplier: Current Supplier Description:

3B Homies \'44 1344 897 879

ﬁé‘ﬁﬁhiﬁip Campaign Results for Current Person
iﬁkgﬁ'\mpaigns. Page 10of 1

Canoson o G S Ensl oo | it |
Boston Conference - Email 1 US East Contacts Sent 2 1
Boston Conference - Mail 1 Clicked Interested Boston Conference - Clicked In Mail 1 Sent 1 2
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Sage CRM for Marketing i

Our marketing features
enable you to:

 Track new leads and sales
opportunities
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Sage CRM for Sales Sdage

Our sales features enable
you to:
» Prepare for important sales

meetings by accessing important
customer data ‘on the go’

08:27 o Oh -

CRM sage

Garreth McDaid
Account Manager
Eurclanda

Contact Details

Emaid 5
garreth medad@eurolanda com

Mobde
43 85 1602382
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Sage CRM for Sales 0

L
Our sales features enable Oq\

you to:

Workflow: Opportunity Workflow

4 Administration -> Advance i nmn
ﬁx
Rule 8

Qualified Quoted Negotiating Sold Closed Dem
bled workflow
- -
Qualify Proposal
i Submitted
Qualified Quoted
o

» Follow compliance and ‘best
practice’ routines using integrated

workflow.

S
-z
B
g
3

o

Proposal 5!
Submitied Sol :35:' sell
I i 1‘ 1

. g % % .Ew
EC; [+] o o
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Sage CRM for Sales s Sdage

Our sales features enable
you to:

» Track the performance of your
sales teams
using out-of-the-box sales reports
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Sage CRM for Service Sdage

Our service features enable
you to:

* Automate and manage customer
service cases, helping resolve
cases faster

990t (14) I Guewed () [ Pewigaong (3 I Wateg (1) I Sohed (¢

36 Cases, Page 10f 4

)
-
®
®
®
®
-
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Sage CRM for Service 2 Sdage

Our service features enable
you to:

Summary Notes Communications Documents Trackiig Selutions  Relationships

Project: e

Case: 5-2: User Interface
*
Company: Eurolandia

Person: Kieran OToole

This screen displays caga-da

" i . Tass Solidinng & ey
to the case, click the So Iglﬁl'
o et a0y Q
.
- M teams &
danage service teams
Change
.
rT] Details
aSSIg n e ntS Case Summary - User Interface Continue
E;ﬂﬂ: Refid =
s SLA Goid SLA Severity Medium Next
Ticket Description: Person Kieran O'Toole Company Name Eurolandia
Fix in: E
30 Case Notes Add to Group |
Created By: = Help
Kilie Ward
Status
Severity: Case Tracking Actions:
Normal E I T — Current State: Investigating
Bare | A

. i TREE . -
Stage: s S — R -
Investigating F LK Tyl R
Problem Type: » Solved
Software Bug Communications

E =T I Bt -

Problem Details:

Tooltips missing from toclbar icens Missing file. Send Engineer to install file and investigate its deletion
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Sage CRM for Service Sdge

Our service features enable
you to:

Pk

-
I

-
=
-
a-
a
-
-
-

eoo000000"

« Report on critical customer service
metrics quickly and easily

22if
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Integrated Sage CRM for your accounting system n Sa(gje

- L
Our integration features T
e n a b I e yo u to : Summary Quick Look Dashboard Marketing Notes Communications Opportunities Cases People Addresses Phone/E-mail ¢

Customer  O/E Inquiry

» Organize and consolidate accounts m T Bargall Mart - Qakiant Sage 300 Customer Number: 1105

Phone: 408 4518981 Sage 300 Company Name: Sample Lid Win2016

information into one reliable source o

On the AIR Inquwenu,:fﬂoa%ay the National Account if this is a National Account company, a list of posted, unposted Accounts Receivable documents and also Aged Trial

AJR Inquiry Menu

National Account A/R National Account

5 Posted Transactions List all Posted A/R Transactions
Unposted Invoices List all Unposted A/R Invoices.
ﬁ Unposted Receipis List all Unposted A/R Receipts.
El Unposted Refunds List all Unposted A/R Refunds
Aged Trial Balance Run Aged Trial Balance Report
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Integrated Sage CRM for your accounting system . Sa(gje

Our integration features
enable you to: CRN MyCRM v TeamCRM v Reports Marketing ~

Summary Quick Look Dashboard Marketing Notes Communications Opportunities Cases People Addresses Phone/E-mail

Customer  O/E Inquiry

Company: Mr. Ronald Black Sage 300 Customer Number: 1200
Phone: 213 5550274 Sage 300 Company Name: Sample Ltd Win2016

« Easily see payment history, order s scren et g
- C.reat r- In the Menu Selection column, select New Order, to open the Order Entry screen.
status, customer cases, quotes, »

ocuments, for viewing or editing. In the Menu Selection column, select one of the "list" options.
H 'O/E Inquiry Menu
orders, shipments and more _ -
et

All Orders List all Orders.

All Shipments List all Order and Standalone Shipments.

E All Invoices List all Invoices.

Credit/Debit Notes List all Credit/Debit Notes.

Pending Shipments List all Pending Shipments.

Sales History List Item Sales History.

Customer Price List List all Item Prices for the Customer Price List Code.
Serial Number Sales History List Serial Number Sales History.

Lot Number Sales History List Lot Number Sales History.

Item Inventory List Iltem Inventory.
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Integrated Sage CRM for your accounting system s Sa(gje

Our integration features
enable you to:

« Better manage supplier information
such as purchase orders, payments
and call history
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The story about Sage CRM Sdage

Designed for small and enterprise sized businesses, Sage CRM is easy to use
& manage so you can focus on your business, not on software.

Quick to deploy, easy to use & low cost Strength in configuration
*  Browser delivered, easy to use ‘from the box’ and quick to *»An easily configured workflow offers many options to suit the
configure to match company, team & user requirements processes/process flows within a company.
* [t can be optimized to an individual business, with unfimited » Each user can personalize their experience so that the most
fields, screens, reports, connections and much more. pertinent information is shown

Visibility Respond to changing customer requirements
»  Through integration with Sage ERP solutions’(Sage 100 ERP, A simple data & process management tools to manage
Sage 300 ERP and other Sage agcounting products), it can customer relationships — now & in the future.
provide end-to-end visibility acrosS,anentire business *  Enable the business to scale for growth and become more agile

to compete effectively
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The story about your company Sdage

Have you realised
the magnitude of
your challenges?

The solution may be
more manageable
than you first thought

The cost effective,
flexible proposition
that is Sage CRM

When asked about their company’s top 3 current business challenges that are prompting them
to consider a CRM system:

* 61% of respondents indicated an inability to track & manage opportunities effectively.

» 42% of respondents indicated lack of communication between teams & departments.

* 30% of respondents indicated their missed sales opportunities.

* 29% of respondents indicated a lack of management insight across the entire business

Many companies believe they need to be a big company to use a CRM solution.

Today, CRM solutions are leveraged to by companies of all sizes and as few as 10
employees. Sage CRM is quick and easy to deploy so you can be up and running in days.
We offer in-product guidance, online and classroom based learning + support to ensure all our
customers can easily access help and assistance when they need it.

It is easy to use & adapt to how your business works - both now and in the future. It is easy to
install, manage & maintain so you can focus on business, not on software. When combined
connected with Sage ERP, you can enjoy better business insight, greater efficiencies,
increased productivity and a single, customer-centric view across your entire business
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Sage CRM - for everyone, everywhere Sage

Financial
services

: Govemment
IT and Services S and non-profit

Telecoms Distribution Manufacturing
Construction - o
{"{ -

and Engineering L %I Retail

0 =
0

A _ Gressco dixonadvison, E.T om
planitec il

»;J ) TAK () s S;{’,OHD{?UP
. " e | . B
micros = PARS pact

N E i i:'ErU S Fetagionhipr fueradia
o B e
blue —

WINDOWS




Thank you
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