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Sales, Marketing and Service modules to extend the 
power of your business management tools right across 

a business, to make informed business decisions 
based on accurate information at all times.

Sage CRM provides
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Help you 
grow your 
business

Win more 
customers 
and retain 

them

The right 
insights to 

make 
decisions
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Market more effectively

Understand customers better

Collaborate effectively across teams

Accelerate sales team performance

We help customers to
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Create targeted marketing campaigns 

Help your marketing reach the right people

Accelerate and focus your sales activities 

Work on the most profitable activities

Provide an excellent customer experience

Delight customers and outperform the competition

Harness the power of an integrated CRM

Automate processes within your business to do more

To know & grow your business
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Sage CRM Customer 
Segments and Insights
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• Operate in almost every industry
• The majority (~75%) have 20 or fewer users
• In marketing, sales, service & operational roles
• More than 17 000+ customers across the globe
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50-99

100-199
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No. of seats

*All Sage CRM licenses since 1/1/13

Sage CRM customer breakdown by 
seat size and % of customer base*
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Typical Sage CRM customers
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Typical customer needs

Organising data

42% of Sage BMS users 
indicated their lack of 

communication between 
teams and across 

different departments

18% of respondents think 
that they need the most 

improvement in managing 
their quotes and orders

61% of respondents 
indicated their inability to 
track and manage sales 
opportunities and leads 

effectively.

30% of respondents 
indicated their missed 
sales opportunities. 

Tracking Sales

19% of respondents think 
that they need the most 

improvement in managing 
customer service 

(planning, tracking & 
customer communication)

Delivering service

29% of respondents 
indicated their lack of 

insight across the entire 
business (KPI’s).

Better visibility

Sage CRM 
User Roles

Accounts 
Receivable 

& Order 
Entry

Shipping & 
Purchasing

Finance 
Provision & 
Oversight

Project & 
Works 

Delivery
Sales 

Teams & 
Managers

Marketing 
Creation & 
Response

Customer 
Care & 

Support

End 
Customer 

Self Service
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Sage CRM Features
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Our marketing features 
enable you to:

• Plan marketing campaigns 
and track the results

Sage CRM for Marketing /1
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Our marketing features 
enable you to:

• Plan marketing campaigns and 
track the results

• Manage a marketing campaign 
across multiple channels

Sage CRM for Marketing /2
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Our marketing features 
enable you to:

• Plan marketing campaigns and 
track the results

• Manage a marketing campaign 
across multiple channels

• Track new leads and sales 
opportunities

Sage CRM for Marketing /3
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Our sales features enable 
you to:

• Prepare for important sales 
meetings by accessing important 
customer data ‘on the go’

Sage CRM for Sales /1
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Our sales features enable 
you to:

• Prepare for important sales 
meetings by accessing important 
customer data ‘on the go’

• Follow compliance and ‘best 
practice’ routines using integrated 
workflow.

Sage CRM for Sales /2
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Our sales features enable 
you to:

• Prepare for important sales 
meetings by accessing important 
customer data ‘on the go’

• Follow compliance and ‘best 
practice’ 
routines using integrated workflow.

• Track the performance of your 
sales teams 
using out-of-the-box sales reports

Sage CRM for Sales /3
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Our service features enable 
you to:

• Automate and manage customer 
service cases, helping resolve 
cases faster

Sage CRM for Service /1
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Our service features enable 
you to:

• Automate and manage customer 
service cases, helping resolve 
cases faster

• Manage service teams & 
assignments

Sage CRM for Service /2
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Our service features enable 
you to:

• Automate and manage customer 
service cases, helping resolve 
cases faster

• Manage service teams & 
assignments

• Report on critical customer service 
metrics quickly and easily

Sage CRM for Service /3
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Our integration features 
enable you to:

• Organize and consolidate accounts 
information into one reliable source

Integrated Sage CRM for your accounting system /1
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Our integration features 
enable you to:

• Organize and consolidate accounts 
information into one reliable source

• Easily see payment history, order 
status, customer cases, quotes, 
orders, shipments and more

Integrated Sage CRM for your accounting system /2
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Our integration features 
enable you to:

• Organize and consolidate accounts 
information into one reliable source

• Easily see payment history, order 
status, customer cases, quotes, 
orders, shipments and more

• Better manage supplier information 
such as purchase orders, payments 
and call history

Integrated Sage CRM for your accounting system /3
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The Sage CRM message
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The story about Sage CRM

Designed for small and enterprise sized businesses, Sage CRM is easy to use 
& manage so you can focus on your business, not on software.

Strength in configuration

• An easily configured workflow offers many options to suit the 
processes/process flows within a company.

• Each user can personalize their experience so that the most 
pertinent information is shown

Visibility 

• Through integration with Sage ERP solutions (Sage 100 ERP, 
Sage 300 ERP and other Sage accounting products), it can 
provide end-to-end visibility across an entire business

Quick to deploy, easy to use & low cost

• Browser delivered, easy to use ‘from the box’ and quick to 
configure to match company, team & user requirements.   

• It can be optimized to an individual business, with unlimited 
fields, screens, reports, connections and much more.

Respond to changing customer requirements

• A simple data & process management tools to manage 
customer relationships – now & in the future.

• Enable the business to scale for growth and become more agile 
to compete effectively

Local version
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The story about your company
Local version

Have you realised 
the magnitude of 
your challenges?

When asked about their company’s top 3 current business challenges that are prompting them 
to consider a CRM system: 

• 61% of respondents indicated an inability to track & manage opportunities effectively. 
• 42% of respondents indicated lack of communication between teams & departments.
• 30% of respondents indicated their missed sales opportunities. 
• 29% of respondents indicated a lack of management insight across the entire business

The solution may be 
more manageable 

than you first thought

Many companies believe they need to be a big company to use a CRM solution.

Today, CRM solutions are leveraged to by companies of all sizes and as few as 10 
employees.  Sage CRM is quick and easy to deploy so you can be up and running in days. 
We offer in-product guidance, online and classroom based learning + support to ensure all our 
customers can easily access help and assistance when they need it.  

The cost effective, 
flexible proposition 
that is Sage CRM

It is easy to use & adapt to how your business works - both now and in the future. It is easy to 
install, manage & maintain so you can focus on business, not on software. When combined 
connected with Sage ERP, you can enjoy better business insight, greater efficiencies, 
increased productivity and a single, customer-centric view across your entire business
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Sage CRM – for everyone, everywhere
Local version
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